Digital
tool guide

Your guide to all the digital tools available
through our website and apps
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This detailed brochure offers an overview
of the digital tools available to assist you

in designing, planning or installing Grundfos
solutions in commercial buildings.

Grundfos Product Centre
Selection & sizing tools

Grundfos Marketing Centre
YouTube channel
How-to guides

Grundfos Ecademy
Webinars

Grundfos Commercial Building Services
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MyGrundfos

Access our free digital platform. With just one account, you can find

the Grundfos Product Centre, Marketing Centre, Ecademy, and Extranet.
Each giving you a range of easy-to-use self-service tools and features —
all through our intuitive, user-friendly dashboard.

Some key features and benefits include product price and availability,
replacement pump finder, order tracking and tracing, and more.

Visit MyGrundfos

New to Grundfos?

By creating an account, you can enjoy the convenience of a
single sign-on, offering full access to the self-service platform
and several additional personalised benefits, including:

e Quick access to saved products and quotations
e Unlimited access to educational resources
and training modules
Training and education tracking
Simple project creation and colleague
collaboration opportunities

Digital tool guide



https://www.grundfos.com/mygrundfos
https://www.grundfos.com/mygrundfos

Grundfos Extranet Grundfos GO app

Easily manage your purchases by registering to our online shop, Our new 3-in-one app that makes the work of installing, commissioning
providing a gateway to a wide range of Grundfos pumps, spare parts and monitoring selected solutions easy and efficient within your
and real-time stock availability. And with operations spanning over commercial buildings. All apps are available on App Store and Google play.

60 countries, it offers convenient worldwide purchasing options.

App store Google Play

GO

™

”»

Grundfos GO

Make your daily tool selection as easy as possible with
Grundfos GO. Three apps combined into one for your
convenience. Centralising all features and functions and
offering a premium user experience for quick and easy
access to desired functionalities when needed.

Apply for access to the Grundfos Extranet

All at the touch of a button — anywhere, all the time.

Extranet features E-commerce through EDI Good Afternoont
Your tools
¢ Easy, instant and round-the-clock access Experience a seamless e-commerce journey with our @
— All resources and tools are available to you 24/7, advanced Electronic Data Interchange (EDI) technology,
anywhere in the world. ensuring secure, hassle-free transactions for customers Recently added courses

and business partners.
e Simple product selection — Quickly and easily select

and configure each product The integrated EDI technology streamlines order processing,
shipment and invoicing, guaranteeing automated precision i
¢ Free-to-use — Registering an account incurs and reliability every step of the way.

no upfront or additional costs.
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https://apps.apple.com/dk/app/grundfos-go-new-pump-tool/id1514389067?l=da
https://play.google.com/store/apps/details?id=com.grundfos.go2&hl=da&gl=US&pli=1
https://apps.apple.com/dk/app/grundfos-go-new-pump-tool/id1514389067?l=da
https://play.google.com/store/apps/details?id=com.grundfos.go2&hl=da&gl=US&pli=1
https://login.grundfos.com/grundfosauth.onmicrosoft.com/b2c_1a_signingf/oauth2/v2.0/authorize?client_id=344defa9-0f8e-442c-8e24-31b5e522b34a&redirect_uri=https%3A%2F%2Fapp.grundfos.com%2Fb2cauth%2F&response_type=code&scope=openid&state=OpenIdConnect.AuthenticationProperties%3D_SriVFmuCfpkEn7JnSLlaDEdJfXU9wQhFo6m50WTqSZAA9OXS0dsCaAL4NfG_pmMBnzLfyQBmxgl0fOPQeeaOSkgdhXHDw47n3AtmvP3ysxx_MuLDgA8CmB4SV3GmnmsomH2SRi5vd-Op1GxAM3uGL0iePx6yj9L3h__95rGfoEe9CFF4DcLjqDOdw0UHfMbOJGjE28PsrYRpDPMTHkpTFD5fpe_74aOjf1D5i8zEDRcTOhgYA0yD65Xzd25dT3gmAc1YAAsgdQjXEXs17Hq07qxsvOGgWk5EReuAFQUq6zcXsjpXW3lMQ6fM76Y5GVndGeXRBQemzt94XyDoL8iv_TpZjIkESh5_JBAjr5rNugsjGHTm4tHPdn2e7TD-HNol-urYuKOMPVDrUj1FntbSbwZmR1iss02pAm5FVXY7frhkiqaKVvCABDEnJLNYe3Thq6brNV2KrCREHCd5s60QyWVT7IKAa7oFCcuuma2QTJgA2-EhKoEq-IevAWR5uuzmSYTxGRGdajkU2QaazLzQxdcZwKcw__qnb5qBxOyjbU&response_mode=form_post&nonce=638227695827565903.OGU3ZDA5ZTUtOWEyZi00MWNlLWE4MDQtM2I3NTZiODVmMzE1MTZmZjY1NjItMGY2My00ZjViLThiMmItOGEzYTczNDQwYzI2&SignupUrl=https%3A%2F%2Fapp.grundfos.com%2Fextranet%2FHomeCtrl&code_challenge=d_NLTXMowAUUA317u-Vb6DB7lgKdpKoTcmNXdgzJEVc&code_challenge_method=S256&style=ux
https://login.grundfos.com/grundfosauth.onmicrosoft.com/b2c_1a_signingf/oauth2/v2.0/authorize?client_id=344defa9-0f8e-442c-8e24-31b5e522b34a&redirect_uri=https%3A%2F%2Fapp.grundfos.com%2Fb2cauth%2F&response_type=code&scope=openid&state=OpenIdConnect.AuthenticationProperties%3D_SriVFmuCfpkEn7JnSLlaDEdJfXU9wQhFo6m50WTqSZAA9OXS0dsCaAL4NfG_pmMBnzLfyQBmxgl0fOPQeeaOSkgdhXHDw47n3AtmvP3ysxx_MuLDgA8CmB4SV3GmnmsomH2SRi5vd-Op1GxAM3uGL0iePx6yj9L3h__95rGfoEe9CFF4DcLjqDOdw0UHfMbOJGjE28PsrYRpDPMTHkpTFD5fpe_74aOjf1D5i8zEDRcTOhgYA0yD65Xzd25dT3gmAc1YAAsgdQjXEXs17Hq07qxsvOGgWk5EReuAFQUq6zcXsjpXW3lMQ6fM76Y5GVndGeXRBQemzt94XyDoL8iv_TpZjIkESh5_JBAjr5rNugsjGHTm4tHPdn2e7TD-HNol-urYuKOMPVDrUj1FntbSbwZmR1iss02pAm5FVXY7frhkiqaKVvCABDEnJLNYe3Thq6brNV2KrCREHCd5s60QyWVT7IKAa7oFCcuuma2QTJgA2-EhKoEq-IevAWR5uuzmSYTxGRGdajkU2QaazLzQxdcZwKcw__qnb5qBxOyjbU&response_mode=form_post&nonce=638227695827565903.OGU3ZDA5ZTUtOWEyZi00MWNlLWE4MDQtM2I3NTZiODVmMzE1MTZmZjY1NjItMGY2My00ZjViLThiMmItOGEzYTczNDQwYzI2&SignupUrl=https%3A%2F%2Fapp.grundfos.com%2Fextranet%2FHomeCtrl&code_challenge=d_NLTXMowAUUA317u-Vb6DB7lgKdpKoTcmNXdgzJEVc&code_challenge_method=S256&style=ux

Grundfos
Product Centre

Our all-in-one online platform that provides you with
Grundfos pump system information, selection, sizing and
configuration from any device, anywhere — 24 hours a day,

Products & Services

Our diverse product and service range, available across digital
touchpoints. Whether in wastewater management or indoor
comfort, our solutions enhance the wellbeing of your customers,
the sustainability of their buildings and the health of our planet.

crunpros 5

About us

Find a Grundfos product

D

Size your product

Find the right pump for your installation requirements.

Industries Applications Categories
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seven days a week.

Visit Grundfos product centre

Selection
& sizing tools

We offer a wide range of selection and sizing tools,
each designed to streamline the process of tailoring
and personalising your commercial building products
and solutions. Some key highlights include:

MIXIT Sizing Tool

Utilise our intuitive sizing tool to determine
the appropriate size for your building’s
mixing loops.

EICA Selection Tool

Use our intelligent selection tool for

EICA technicians, offering guidance on

how to integrate pumps into SCADA and
BMS systems through data communication.

Find replacement pumps

Employ this simple, user-friendly tool that
guides you through the process of identifying
the ideal pump replacement.

Digital tool guide

Product sizing

Size your products — Find the right pump for your
requirements! You can size by:

+ Application
« Pump family
+ Pump design

Or perform quick sizing by entering your specific
pump characteristics.

Expanded product information — Find product assets,
such as CAD and BIM drawings, as well as spare parts
information, service kits, and instructional videos.

Explore product replacements — Browse or search for
replacement pumps using specific input parameters,
including manufacturer name and product number.



https://product-selection.grundfos.com
https://product-selection.grundfos.com
https://www.grundfos.com/campaign/mixit-sizing
https://www.grundfos.com/campaign/mixit-sizing
https://www.grundfos-eica.com
https://www.grundfos-eica.com
https://product-selection.grundfos.com/product-replacement?qcid=2090596039
https://product-selection.grundfos.com/product-replacement?qcid=2090596039

Support

We provide almost unlimited learning resources,
materials and tools to support your collaboration with us.
Access training, educational videos, marketing resources,
and 24/7 assistance anywhere and on-the-go.

crunpros 3

Download free marketing
materials from Grundfos

marke Is. Access

Mo Grundfos login? - get yours now!

CETLOGIN

Sustainability

Grundfos Commercial Building Services

Grundfos
Marketing
Centre

Our centralised, multi-resource marketing hub, offering
unlimited access to regularly updated marketing material
for effective Grundfos product features and benefits
communication. No sign-up fee required.

Simply register your account.

Discover our marketing centre

YouTube
channel

Discover our comprehensive YouTube channel. It features
many useful step-by-step tutorials, expert tips and
valuable insights regarding the Grundfos Product Centre
and its wide range of resources.

Visit our YouTube-channel

How-to
guides

Discover our comprehensive library of how-to guides,
covering various topics related to engineering, installation
product operation, and digital tool features.

Visit the how-to guides

Digital tool guide

Marketing Centre benefits

Consistent visual identity, messaging and quality
Pre-designed materials and resources,

ready to use immediately

Customisable to suit your unique requirements

Chat

Our virtual chatbot offers 24/7 assistance and tailored
responses worldwide. If it can't answer your question,
our friendly customer service experts are ready to help.

09.42 all 5G 0
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Hello, welcome to Grundfos. What can I help
you with?
Please type your question below, or select
one of the following categories:

Product availability

List prices

Product information

Expected time of arrival (ETA)

Chat with an agent

What you'll find in the guides

Working effectively in GPC

Learn all Grundfos Product Centre functions, including
how to share product information, save sizing
parameters, navigate print settings, and more.

Sizing your pumps in GPC

Explore how the centre streamlines time-intensive
pump sizing and selection through preset search choices
or customised criteria.

Documentation and specific searches in GPC

Find out how the centre retrieves precise pump data and
information — including CAD drawings, BIM drawings
and pump curves — and locates specific spare parts.

Finding and comparing pump efficiency in GPC
Discover how the center computes lifecycle expenses
and energy use, enabling comparisons of pump options
for optimal energy efficiency.


https://www.grundfos.com/solutions/support/marketing-centre
https://www.grundfos.com/solutions/support/how-to-guides?pageNumber=1&resultsId=page-respository
https://www.grundfos.com/solutions/support/marketing-centre
https://www.grundfos.com/solutions/support/how-to-guides?pageNumber=1&resultsId=page-respository
https://www.youtube.com/watch?v=LMPy7HIArpk
https://www.youtube.com/watch?v=LMPy7HIArpk

Learn

Discover how our specialised digital learning and resource tools
empower your personal and professional growth. Access interactive
courses, specialist industry webinars and a vast library of knowledge
and expertise. Register your MyECADEMY account to personalise
your learning journey and achievements.

crunpros 3
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Log in to ECADEMY to track your progress

Log in with your GRUNDFOS ACCOUNT to get the best ECADEMY experier
your progress and eam badges and certificates when completing the courses available.

m s
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Grundfos
Ecademy

Our free online training tool with 30+ courses on the latest
developments in Grundfos and the broader industry.
Accessible through MyECADEMY, offering a wealth of
comprehensive training videos, presentations and articles.
And best of all, you can use it anytime, anywhere.

Explore the Grundfos Ecademy

Webinars

Engaging on-demand webinars hosted by industry experts,

enhancing your understanding of Grundfos products and
applications. Sign up to explore diverse topics, expand
knowledge, watch future webinars, and stay ahead in

an ever-changing industry.

Watch our webinars

Digital tool guide

Ecademy courses

Fundamental/general
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The basic pump knowledge learning track

The basic hydraulics and pump performance course
Motors and motor protection

LC level controllers

Energy optimisation of pumps

Life cycle cost

Working effectively in GPC

Sizing your pumps in GPC

Finding and comparing pump efficiency in GPC
Documentation and specific searches in GPC
Introduction to Grundfos Service Agreements
Growing stronger together

Understanding our water

Your guide to the Extranet — Grundfos webshop

Commercial buildings
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Advanced distributed pumping

The MAGNAT Model C circulator pump
Heating systems in commercial buildings
Mixing loops and the MIXIT solution
Water boosting in commercial buildings
Applying proportional pressure

in water boosting systems

The Grundfos CMBE Twin Booster system
Water disinfection

An Introduction to digital dosing
Wastewater in commercial buildings

District energy

-

Grundfos District energy


https://www.grundfos.com/solutions/learn/ecademy
https://www.grundfos.com/solutions/learn/webinars
https://www.grundfos.com/solutions/learn/webinars
https://www.grundfos.com/solutions/learn/ecademy
https://www.grundfos.com/solutions/learn/ecademy/all-learning-tracks/the-basic-pumps-learning-track
https://www.grundfos.com/solutions/learn/ecademy/all-courses/basic-hydraulics-and-pump-performance
https://www.grundfos.com/solutions/learn/ecademy/all-courses/motors-and-motor-protection
https://www.grundfos.com/solutions/learn/ecademy/all-courses/lc-level-controllers
https://www.grundfos.com/solutions/learn/ecademy/all-courses/energy-optimisation-of-pumps
https://www.grundfos.com/solutions/learn/ecademy/all-courses/life-cycle-costs
https://www.grundfos.com/solutions/learn/ecademy/all-courses/working-effectively-in-gpc
https://www.grundfos.com/solutions/learn/ecademy/all-courses/sizing-your-pumps-in-gpc
https://www.grundfos.com/solutions/learn/ecademy/all-courses/finding-and-comparing-pump-efficiency-in-gpc
https://www.grundfos.com/solutions/learn/ecademy/all-courses/documentation-and-specific-searches-in-gpc
https://www.grundfos.com/solutions/learn/ecademy/all-courses/introduction-to-grundfos-service-agreements
https://www.grundfos.com/solutions/learn/ecademy/all-courses/growing-stronger-together
https://www.grundfos.com/solutions/learn/ecademy/all-courses/understanding-our-water
https://www.grundfos.com/solutions/learn/ecademy/all-courses/your-guide-to-the-extranet-grundfos-webshop
https://www.grundfos.com/solutions/learn/ecademy/all-courses/advanced-distributed-pumping
https://www.grundfos.com/solutions/learn/ecademy/all-courses/the-magna1-model-c-circulator-pump
https://www.grundfos.com/solutions/learn/ecademy/all-courses/heating-systems
https://www.grundfos.com/solutions/learn/ecademy/all-courses/mixing-loops-and-the-mixit-solution
https://www.grundfos.com/solutions/learn/ecademy/all-courses/water-boosting-in-commercial-buildings
https://www.grundfos.com/solutions/learn/ecademy/all-courses/water-boosting-in-commercial-buildings
https://www.grundfos.com/solutions/learn/ecademy/all-courses/water-boosting-in-commercial-buildings
https://www.grundfos.com/solutions/learn/ecademy/all-courses/the-grundfos-cmbe-twin-booster-system
https://www.grundfos.com/solutions/learn/ecademy/all-courses/water-disinfection
https://www.grundfos.com/solutions/learn/ecademy/all-courses/an-introduction-to-digital-dosing0
https://www.grundfos.com/solutions/learn/ecademy/all-courses/wastewater-in-commercial-buildings
https://www.grundfos.com/solutions/learn/ecademy/all-courses/grundfos-district-energy

Stay connected

Find us on social media and join our global
community to discover the latest news about our
products, services, insights, and opportunities.

Facebook for engineers

Youtube

LinkedIn

Grundfos Holding A/S
Poul Due Jensens Vej 7
DK-8850 Bjerringbro
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https://www.linkedin.com/company/grundfos/about/
https://www.linkedin.com/company/grundfos/about/
https://www.youtube.com/@grundfos
https://www.youtube.com/@grundfos
https://www.facebook.com/grundfosforinstallers
https://www.facebook.com/grundfosforinstallers

